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Zipper Backport 2.0 for
SCMDM 2008

Zipper boosts SCMDM 2008 to
support Windows Mobile 5.0, 5.2
and 6.0!!

The complete management tool for
Windows Mobile Phones called Microsoft
System Center Mobile Device Manager
was launched in April 2008. SCMDM

is brilliant in many areas managing the
Windows phones from a device, applica-
tion distribution and a mobile VPN con-
nection management.

The only big gap with SCMDM has so far
been the lack of support for client devices
older than Windows Mobile 6.1.

Until now, a large number of pre-6.1
versions of Windows Mobile devices have
been deployed worldwide and are often
unmanaged, creating support costs for
companies and single users.

The Solution! Zipper BackPort 2.0 solu-
tion extends the SCMDM 2008 awaited
features and adds functionality like
software distribution and policy updates
to Windows Mobile devices running 5.0,
5.2 and 6.0!
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A new great function in the BackPort 2.0 solution is the possibility
to distribute software to pre 6.1 devices thought a VPN connection!
BackPort 2.0 now includes a VPN connection!

Why use Zipper Backport?

Large global companies in the EMEA and US markets are today
struggling to get return on their recent investment in thousands

of WM 5.0-6.0 devices, as they move towards SCMDM to meet the
needs from core business and requirements from security. Therefore,
SCMDM BackPort is a true hand-in-glove solution with perfect tim-
ing.

The true benefits of the solution are to secure and manage both your
future and current mobile client investment, and to do it server-side
using just a standard single back-end system — SCMDM 2008.

How it works

Zipper SCMDM BackPort solution sports easy installation, a minimal
footprint on the device and yet delivers world class management
capabilities to your existing mobile fleet. It adds small but vital ad-
ditions to a few SCMDM components, to handle older WM devices
and 6.1 devices in parallel. As 5.0-6.0 devices were not natively built
to enroll and to be managed using the OMA DM standard, a small
agent has to be deployed onto the device. This is not a modification
of the client, it just adds about the same functionality provided in the
6.1 version - to enroll into a domain and connect to a management
server.

Server side, no modification is done to the MDM server itself. The
small additions are placed alongside existing components, yet the
MDM server makes no difference in managing the several versions.

Zipper also provides an impressive deployment solution, as massive
client upgrades are prone to fail. Simply distribute a memory card to
your device owners, and the improvements will install themselves
upon insertion of the memory card. The installation then kick starts
the enrollment procedure, and full blown management is only sec-
onds away.
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The BackPort solution manages to backport all the most wanted se-
curity policies of SCMDM, natively supported on a 5.0-6.0 device by
the OMA standard protocol implementation. SCMDM features based
on newer version of this protocol, as implemented in 6.1, would need
further attention to work on a 5.0-6.0 device. For example, require
password and platform lockdown policies
are supported by the OMA version in 6.0,
but the file encryption policy is only sup-
ported in the OMA version in WM 6.1

About SCMDM

Mobile Device Manager 2008 is a solution
that gives organizations enhanced on device
security and over-the-air policy enforce-
ment. It allows IT professionals to more
easily manage phones within the organiza-
tion, and gives mobile employees access

to confidential information on corporate
networks with firewalls.

Related solutions from Zipper:

SCMDM Module for ZervicePoint 2008

Manage SCMDM and add functionality using ZervicePoint Portal
2008, adding workflow approvals support, delegation model and end
user self service portal and more.

ZervicePoint Portal 2008

SharePoint based web portal for corporate infrastructure manage-
ment — including SCMDM module, SCCM module, and more.

World class infrastructure consultation on Windows Mobile.
Zipper has delivered managed mobility since 2003. We have been an
early contributing Microsoft partner in the SCMDM TAP program,
and we are trained exclusively by Microsoft on site in Redmond. Zip-
per is a Gold Certified Partner to Microsoft within the Mobile com-
petence. In short — we are passionate about bringing you the secure
mobility you need to accelerate your core business.

About Zipper by Enfo

Zipper by Enfo is a well known mobile vendor in the Nordic market.
We have been focusing on Windows Mobile since 2003 in our vision
to handle the mobile phones in the same way as we do with the desk-
tops. Zipper is a managed Gold Certified Partner to Microsoft within
the Mobile competency. Zipper is also an advisor in the Microsoft
Partner Council Group World Wide.

See SCMDM/ZervicePoint Live
Come and visit us for a demo of Zipper SCMDM Add-on and Zervice-
Point. For more details please visit: http://www.zipper.se/SCMDM

Interested? How to proceed?

Contact Zipper Mobile for additional information:

«  Salesrep: jerker.lund@zipper.se

. Mobility specialist: Karl-Johan.Andersson@zipper.se
or send a mail to scmdm@zipper.se or visit www.zipper.se/mo-
bile.
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