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SCMDM from Zipper
BOOSTS YOUR SCMDM
INVESTMENT!

Mobile Device Manager 2008 is a solution that
gives organizations enhanced on-device secu-
rity and over-the-air policy enforcement. It
allows IT professionals to more easily man-
age phones within the organization, and gives
mobile employees access to confidential infor-
mation on corpo-
rate networks with
Sirewalls.

With Zippers
repackaging of
SCMDM we take
your investment
even Jurther,
enabling back-
wards compat-
ibility to devices DMZ

prior to Windows

Mobile 6.1 and we

will provide sup-

port for MDM in our SharePoint based portal
ZervicePoint.
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Microsoft SCMDM

Microsoft System Center Mobile Device Manager 2008
Top Features Overview

Organizations are experiencing an increase in the num-
ber of employees utilizing mobile devices to get their
work done while on the move. Managing an ever-expand-
ing fleet of mobile devices and ensuring end-to-end data
integrity at the same time is a difficult task for any orga-
nization. Microsoft System Center Mobile Device Man-
ager 2008 is a flexible, end-to-end solution for single-
point access of line-of-business (LOB) applications and
corporate data on Windows Mobile devices.*

System Center Mobile Device Manager is designed for
efficient control of
Windows Mobile
devices offering reli-
able, low-cost, and
consistent manage-
ability that works well
with  your
Microsoft infrastruc-
ture. Mobile Device
Manager  provides
secure access to sen-
sitive corporate data
on Windows Mobile
devices in a seamless
manner, resulting in
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Service

Self Help.

Corporate Intranet

a positive end-user experience.

By using Mobile Device Manager, organizations are able
to address evolving needs around security and manage-
ment while providing end users with anytime, anywhere
access to corporate data through Windows Mobile
devices. Mobile Device Manager addresses the needs of
a mobile workforce in an organization through security
management, device management, and a mobile virtual
private network (VPN).

SCMDM TOP Features

« Active Directory/Group Policy Domain Join

+ Mobile VPN with Dual Factor Authenticated Access

« Communications and Camera Disablement with
Active Directory Group Policy-based Targeting

« Application Allow and Deny

e Device Encryption

«  OTA Device Provisioning and Bootstrapping

«  OTA Software Deployment

« Device Inventory and Reporting

« Helpdesk Console and Role-Based Administration

«  Device Wipe
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SCMDM add-on from Zipper

The Zipper ZervicePoint contains everything You need
in order to support the mobile devices. The ZervicePoint
por-tal manages everything from configurations to new
applications and then pushes it to all devices/users for
both new Windows Mobile Devices handled through
SCMDM and to older devices using Zipper functional-
ity. You will get a full inventory performed Over-The-
Air on all the devices the corporation can use for i.e.
Asset Management purposes.

Deployment over the air

Over The Air Configuration/Distribution is a big advan-
tage in SCMDM, It is now possible to configure an
entirely empty device over the air and with the Zipper
add-on for SCMDM we support prior versions of Win-
dows Mobile than 6.1. The installation can be done sim-
ply and where ever in the world, which saves time!

The SCMDM add-on deviceagent from Zipper can be
installed in ROM or from a memory card. The device-
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agent encrypts all data traffic via SSL against a Zipper
flavored version of Microsoft ISA2006 server using
PKI certificate. All distributed data traffic between the
SCMDM add-on server and the deviceagent is band-
width optimized through compression.

Zipper ZervicePoint - Handle IT all!

In ZervicePoint, the primary objectives have been to
make administration and management of users, com-
puters, mobile devices and application lifecycle more
dynamic and simpler to handle for the IT-department
and more seamless for the users.

Domain Controller
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Zipper has in ZervicePoint compiled the best from two
worlds: For the IT-administrator we have transferred all
m
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functions from our well-known administrations portal,
called ZAP, into the Microsoft SharePoint Services/Por-
tal Server 2007 environment. Here you will find every-
thing your IT department need of administration. For
the end users, we have added self-provisioning which
creates opportunities to delegate management tasks
like order applications, reset password using Micro-
soft Windows Workflow Foundation, which is a stan-
dardized way of creating workflows between Microsoft
Office/SharePoint applications. All these functions are
transparent to all mobile IT tasks.

Backwards compatibility for

Windows Mobile Versions prior to 6.1

SCMDM is offering support for Mobile Devices using
Windows Mobile version 6.1 and above. For older ver-
sion like Windows Mobile 5.x, Zipper can now offer a
transparent solution which handles both the Windows
Mobile worlds.

Everything is handled through Zipper ZervicePoint
which controls the users and the mobile devices.

Mobile IT Tasks can now be delegated to the organi-
zation so that simple tasks such as administration of a
user can be performed by non-trained IT personnel like
a secretary, CEO or HR manager or why not the users
themselves?! All processes in ZervicePoint can be del-
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egated according to the IT department’s specification of
the activities/tasks. The benefits are numerous, like cost
efficiency and decreasing lead times for example install-
ing a new mobile device or reset a password.
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Inside ZervicePoint we use workflows, all things can
quickly be changed based on the company’s current
business needs. The Microsoft Workflow Foundation
solution creates an open platform to design and imple-
ment IT-Management tasks. Zipper ZervicePoint is a
great solution to enable further implementations of self-
provisioning administration.

Future proof

Zipper SCMDM add-on is a future proof solution, based
on SCMDM from Microsoft and Zipper is committed to
drive the mobile focus from Microsoft.

ZervicePoint - Facts

Self-Provision Portal

+ IT Management Portal

« Based on SharePoint Services 3.0 / SharePoint Por-
tal 2007

+  Windows Workflow Foundation

» Language Support

ZervicePoint Modules
«  Windows Mobile Management

- Networking Infrastructure Solutions
Microsoft Advanced Infrastructure Solutions
Information Worker Solutions
Security Solutions
Mobility Solutions
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ZervicePoint - System Requirements

ZervicePoint - Client

« Internet Explorer 6/7

Windows Mobile Clients for SCMDM

«  Windows Mobile 5.x and above (Zipper Solution)

« Windows Mobile 6.1 and above (Microsoft
SCMDM)

ZervicePoint — Management Server

«  Microsoft Windows Server 2003/2008

«  Microsoft Office SharePoint Service 3.0 or Share-
Point Portal Server 2007

«  Microsoft SQL Server 2005

e« Microsoft .NET Framework 3.0 with Windows
Workflow Foundation

»  Microsoft ActiveDirectory

«  Microsoft Exchange 2003/2007

» System Center Mobile Device Manager 2008

«  Windows Mobile 5.X and above

About Zipper

Zipper by Enfo is a well known mobile vendor in the
Nordic market. We have been focusing on Windows
Mobile since 2003 in our vision to handle the mobile
phones in the same way as we do with the desktops.
Zipper is a managed Gold Certified Partner to Microsoft
within the Mobile competency. Zipper is also an advisor
in the Microsoft Partner Council Group World Wide.

See SCMDM/ZervicePoint Live
Come and visit us for a demo of Zipper SCMDM Add-on

and ZervicePoint. For more details please visit: http://
www.zipper.se/SCMDM

Interested?

For more information please contact:
scmdm@zipper.se or visit www.zipper.se/scmdm

Stockholm Malmo
Kistagéngen 16, 7trp Zipper AB, Skeppsgatan 19
164 40 Kista 211 19 Malmo
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